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minimum of thirty (30) days in advance of
such changes if the change is within the con-
trol of the cable operator. In addition, the
cable operator shall notify subscribers thirty
(30) days in advance of any significant
changes in the other information required by
paragraph (c)(3)(i)(A) of this section. Not-
withstanding any other provision of Part 76,
a cable operator shall not be required to pro-
vide prior notice of any rate change that is
the result of a regulatory fee, franchise fee,
or any other fee, tax, assessment, or charge
of any kind imposed by any Federal agency,
State, or franchising authority on the trans-
action between the operator and the sub-
scriber.

(ii) Billing—
(A) Bills will be clear, concise and under-

standable. Bills must be fully itemized, with
itemizations including, but not limited to,
basic and premium service charges and
equipment charges. Bills will also clearly de-
lineate all activity during the billing period,
including optional charges, rebates and cred-
its.

(B) In case of a billing dispute, the cable
operator must respond to a written com-
plaint from a subscriber within 30 days.

* * * * *

Subpart I—Forms and Reports
§ 76.400 Operator, mail address, and

operational status changes.
Within 30 days following a change of

Cable Television System Operator, and/
or change of the operator’s mail ad-
dress, and/or change in the operational
status of a cable television system, the
Operator shall inform the Commission
in writing of the following, as appro-
priate;

(a) The legal name of the operator
and whether the operator is an indi-
vidual, private association, partnership
or corporation. See § 76.5(cc). If the op-
erator is a partnership, the legal name
of the partner responsible for commu-
nications with the Commisson shall be
supplied;

(b) The assumed name (if any) used
for doing business in each community;

(c) The new mail address, including
zip code, to which all communications
are to be directed;

(d) The nature of the operational sta-
tus change (e.g., became operational on
(year) (month), exceeded 49 subscribers,
exceeded 499 subscribers, operation ter-
minated temporarily, operation termi-
nated permanently);

(e) The names and FCC identifiers
(e.g., CA0001) of the system commu-
nities affected.

NOTE: FCC system community identifiers
are routinely assigned upon registration.
They have been assigned to all reported sys-
tem communities based on previous Form 325
data. If a system community in operation
prior to March 31, 1972, has not previously
been assigned a system community identi-
fier, the operator shall provide the following
information in lieu of the identifier: Commu-
nity Name, Community Type (i.e., incor-
porated town, unincorporated settlement,
etc.) County Name, State, Operator Legal
Name, Operator Assumed Name for Doing
Business in the community, Operator Mail
Address, and Year and Month service was
first provided by the physical system.

[42 FR 20134, Apr. 18, 1977, as amended at 43
FR 49009, Oct. 20, 1978; 54 FR 41843, Oct. 12,
1989]

EFFECTIVE DATE NOTE: At 65 FR 53615,
Sept. 5, 2000, § 76.400 was removed, effective
Oct. 5, 2000.

§ 76.403 Cable television system re-
ports.

The operator of every operational
cable television system that serves
20,000 or more subscribers shall file
with the Commission a Form 325 solic-
iting general information and fre-
quency and signal distribution infor-
mation on a Physical System Identi-
fication Number (‘‘PSID’’) basis. These
forms shall be completed and returned
to the Commission within 60 days after
the date of receipt by the operator.

NOTE: The Commission retains its author-
ity to require Form 325 to be filed by a sam-
pling of cable operators with less than 20,000
subscribers.

[64 FR 28108, May 25, 1999]

Subpart J—Ownership of Cable
Systems

§ 76.501 Cross-ownership.
(a) No cable television system (in-

cluding all parties under common con-
trol) shall carry the signal of any tele-
vision broadcast station if such system
directly or indirectly owns, operates,
controls, or has an interest in a TV
broadcast station whose predicted
Grade B contour, computed in accord-
ance with § 73.684 of part 73 of this
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